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Yes, this is a new weather alert

We know... Texas weather, y'all.

RUMOR CONTROL

The City was made aware of a rumor stating that
Round Rock residents would lose water service for
multiple days. This is not accurate.

We have generators in place and operational to
help us pump water through the system. However,
we do ask that everyone curtail non-essential
water usage so the City’s water treatment plant
can do its part to conserve electricity. At this time,
we are prepared to continue to provide water

service at its current level.
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IT'S NOT WORTH IT!

STAY OFF THE ROADS, ROUND ROCK.

ROAD CONDITIONS CONTINUE TO
DETERIORATE IN OUR AREA. LOCAL
PUBLIC SAFETY TEAMS HAVE
RESPONDED TO MULTIPLE ACCIDENTS
CAUSED BY SLICK ROADWAYS. PLEASE
STAY OFF THE ROADS.
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Round Rock, Texas — City Government @
/=== February 15 - @
Il Please only use water for drinking and cooking. I
Your efforts to conserve water will help the City do its part to help
ERCOT restore power across the state during this time of
unprecedented sub-freezing weather.

ROUNDROCKTEXAS.GOV
Round Rock asks customers to curtail water use so utility

can use less electricity

WATER UPDATE

The City of Round Rock is NOT
currently under a boil water notice.
A boil water notice was never
issued for our customers during
the recent weather event.

City water is safe for all uses.
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