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Hardeep Anand
Deputy Director of Capital Improvements Program
Miami-Dade County Water and Sewer Department
Miami, FL
Hardeep Anand has dedicated his engineering career to the advancement of public
policy to benefit the environment and the community. Mr. Anand has more than 25
years of professional engineering, program management, and leadership experience in
the public and private sectors, which he leverages to create and implement programs
that realize efficiencies and provide tangible results. As Deputy Director for the Miami
Dade Water & Sewer Department, he oversees a multibillion-dollar Capital
Improvement Program that delivers innovative projects with the objective of shifting from a transactional approach
to water infrastructure planning to one that will transform the water system across the region.
Originally from Tanzania, Mr. Anand is a registered Professional Engineer in the State of FL and holds a BS in
Civil Engineering, an MS in Civil Engineering, and an MS in Management of Information Systems. Currently, Mr.
Anand is leading the development of a “One Water Academy” knowledge management system to serve as a
clearinghouse for water-related information across the globe, helping ensure a sustainable and proficient
workforce within the water sector.
Mr. Anand is currently the Co-Chair on the National Association of Clean Water Agencies' Climate & Resiliency
Committee.

Kilan Ashad-Bishop
Inaugural Low-Income Community Advocate
City of Miami Climate Resilience Committee
Miami, FL
Dr. Kilan Ashad-Bishop (she/her) is a biomedical scientist and advocate for inclusion
who has carved her niche at the intersection of science, health, and social change. She
is a proud alumna of Morgan State University, where she earned her BS in Biology,
and the University of Miami, where she earned her PhD in Cancer Biology. Dr. AshadBishop is currently a postdoctoral researcher at the University of Miami and the
Inaugural Director of the First Star National STEAM Academy. Her professional
experience spans academic research, policy, and the nonprofit and private sectors, but
her goal remains to improve the health and well-being of communities of color.
Dr. Ashad-Bishop is an outspoken advocate for equity and inclusion in health, science and society and the
responsibility of science (and scientists) to advance positive social change. She is a regular volunteer and advisor
to various K-12 and collegiate STEM programs designed to mentor, uplift, and support the next generation of
scientists.
In this interest, she co-founded STEMNoire, a research and wellness community for Black women in STEM. Her
advocacy efforts are interdisciplinary, as she previously served as the Vice-Chair of the City of Miami Climate
Resilience Committee, where she leveraged her research background and community outreach to advance
policies to prioritize low-income communities in resilience planning.
Colleagues and supervisors have recognized Dr. Ashad-Bishop for excellence in her endeavors. She has been
recognized as a Black Woman in Excellence (2020); National Academies of Science, Engineering, and Medicine
Christine Mirzayan Science & Technology Policy Fellow (2019); Edward Bouchet Graduate Honor Society
Inductee (2018); New Leaders Council Fellow (2016); Legacy Magazine, 40 Under 40 (2016); and Alpha Kappa
Alpha Sorority, Inc. Defining Pearl (2015).
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Kristin Baja
Climate Resilience Officer
Urban Sustainability Directors Network
Kristin Baja (‘Baja’) is Urban Sustainability Directors Network’s (USDN) Climate
Resilience Officer and is responsible for helping cities identify strategic ways to
advance climate resilience planning and implementation and building their capacity to
take proactive action. Ms. Baja focuses her time on supporting members and partners
in working at the nexus of resilience, mitigation and equity while also helping center
equity in their climate and sustainability work. She helps facilitate deeper relationships
between local governments and stakeholders while helping to identify and shift focus to more collaborative and
transformational action.
Prior to USDN, Ms. Baja served as the Climate and Resilience Planner with the City of Baltimore's Office of
Sustainability where she led the city's climate and equity work. She holds a Masters of Urban Planning and a
MS from the University of Michigan. She is also an Aspen Global Change Institute Fellow, is an EPIC-N board
member, and serves on several local and international advisory committees. In 2016, she was recognized by the
Obama Administration as a Champion of Change for her work on climate and equity.

Tad Bohannon
Chief Executive Officer
Central Arkansas Water
Little Rock, AR
Tad Bohannon was unanimously appointed as Chief Executive Officer of Central
Arkansas Water (CAW) by the Board of Commissioners on January 21, 2016. He is
tasked with leading the largest public drinking water system in the State of AR, which
has an operating and capital improvement budget of nearly $56,000,000, and which
serves over 475,000 consumers in 18 cities and communities. With close to two
decades of experience with water and wastewater utilities, he is responsible for the
overall administration and operation of CAW’s assets.
As Chief Executive Officer, Mr. Bohannon will complete the consolidation of Maumelle Water System into CAW,
preserve CAW’s outstanding water quality, maintain the affordability of CAW’s water, improve customer service,
and continue an ambitious multi-year program to improve aging infrastructure that was initiated by his
predecessor. He will also work tirelessly to strengthen existing relationships and build strong relationships with
local, state, and national constituents and advocates in order to maintain CAW’s water quality and value for the
next generation of Central AR residents, increase sustainability initiatives, and ensure CAW remains a state and
national leader in financial reporting, transparency, watershed management, and other key utility operations.
Prior to joining CAW, Mr. Bohannon represented numerous water and wastewater utilities throughout AR. He is a
frequent speaker at local and national conferences, and has served as an adjunct professor at the William H.
Bowen School of Law, teaching both Local Government and Real Estate Transactions. He has degrees from
Hendrix College, the University of Arkansas at Little Rock School of Law, and Washington University. He is a
member of the American Water Works Association (AWWA), Association of Metropolitan Water Agencies, and
Water Environment Federation (WEF). He maintains Arkansas Class IV water treatment and distribution
licenses. In addition, he is licensed to practice law in the States of AR and TX and before the US Supreme Court,
the United States Tax Court, and local federal courts.
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Peiffer Brandt
President & Chief Executive Officer
Raftelis
Charlotte, NC
Peiffer Brandt’s 22 years of experience managing a variety of projects to assist
water and wastewater utilities in addressing economic, financial, and pricing
issues. As the President and Chief Executive Officer of Raftelis, he is responsible
for managing the overall strategic direction of the firm, and he remains involved in
many client engagements. Through his work on utility surveys, like the
American Water Works Association’s (AWWA) Water and Wastewater Rate
Survey and AMWA’s Utility Financial Indicators Survey, he also has broad knowledge of water and wastewater
rate structures and rate-setting practices. Mr. Brandt is the former Chair of the North Carolina AWWA-WEA
Finance and Management Committee. He has also served as an expert witness in rate litigation matters, and was
a contributing author for AWWA’s Water Rates, Fees, and the Legal Environment. He also co-authored a chapter
entitled, “Public Outreach and Gaining Stakeholder Commitment,” for the Fourth Edition of the industry
guidebook, Water and Wastewater Finance and Pricing: The Changing Landscape.

Casey Brown
Professor, Department of Civil and Environmental Engineering
University of Massachusetts Amherst
Amherst, MA
Dr. Casey Brown is an internationally recognized expert in water resources systems
analysis and climate risk assessment. Dr. Brown is Professor of Civil and
Environmental Engineering at the University of Massachusetts at Amherst and Adjunct
Associate Research Scientist at Columbia University. His primary research interest is
the development of analytical methods for improving the use of scientific observations
and data in decision making, with a focus on climate and water resources, and he has
worked extensively on projects around the world in this regard. His is funded by National Science Foundation,
Rockefeller Foundation, National Oceanic and Atmospheric Administration, Department of Defense,
Water Research Fund among others.
He consults for the World Bank, private sector, state agencies and municipalities and serves on the National
Academies’ Committee on Independent Scientific Review of Everglades Restoration Progress, and the Steering
Committees of the Alliance for Global Water Adaptation, World Wildlife Fund Basin Report, and City Water
Resilience Framework. He has a number of awards to his credit, including the Presidential Early Career Award for
Science and Engineering, the National Science Foundation CAREER award, the Huber Research Prize from the
American Society of Civil Engineers and the Climate Science Award from the California Department of Water
Resources.
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Gregory Characklis
Director, Center on Financial Risk in Environmental Systems
University of North Carolina - Chapel Hill
Chapel Hill, NC
Dr. Gregory Characklis serves as William R. Kenan, Jr. Distinguished Professor
at the University of North Carolina at Chapel Hill (UNC), where he holds
appointments in both the Department of Environmental Sciences and Engineering
and the UNC Institute for the Environment. His primary research interests involve
developing solutions to water resource challenges through systems-based approaches that integrate
consideration of both engineering and economic principles, with a particular focus on evaluating and managing
environmental financial risk. Dr. Characklis is also Director of the Center on Financial Risk in Environmental
Systems, an entity focused on translating environmental events (e.g., flood, drought) into financial outcomes, and
one that bridges the Gillings School of Global Public Health and the UNC Institute for the Environment. The
Center is currently engaged in projects funded by NSF, DOE, NIEHS and North Carolina state government to
quantify the financial risks of hydrologic extremes in a number of economic sectors, including water utilities, power
utilities, agriculture, inland navigation (e.g., Great Lakes) and real estate.
Dr. Characklis serves as an Editor for Hydrology and Earth System Sciences, and on the Editorial Board of Water
Security. In 2012, he was elected to the Board of the Association of Environmental Engineering and Science
Professors (AEESP) and was subsequently elected AEESP President for 2015-16. In 2014 he was selected as a
Fellow by the National Academy of Sciences’ Kavli Frontiers of Science, and in 2010 he was named an Aldo
Leopold Leadership Fellow by Stanford University's Woods Institute for the Environment.
Dr. Characklis holds a PhD and an MS in Environmental Science and Engineering from Rice University and a BS
in Materials Science and Engineering from Johns Hopkins University.

Shellie Chard
Director, Water Quality Division
Oklahoma Department of Environmental Quality
Oklahoma City, OK
Shellie Chard obtained degrees in Chemical Engineering and Biotechnology from the
University of Oklahoma. She has been the Water Quality Division Director of the
Oklahoma Department of Environmental Quality (DEQ) since January 1, 2010 and has
29 years of experience in the drinking water and wastewater profession. Today she
oversees drinking water, wastewater, storm water, water reuse, biosolids and operator
certification and training. In addition to her activities at DEQ she is a WEF Trustee,
member of the National Drinking Water Advisory Council and holds leadership positions in the Association of Safe
Drinking Water Administrators, Ground Water Protection Council, Association of Clean Water Administrators, and
the Oklahoma Water Environment Association.
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Nick Claudio
Senior Engineer
EMA, Inc.
St. Paul, MN
Nick Claudio brings more than 14 years of experience in the water and
wastewater industry with a focus on SCADA and securing SCADA systems. Mr.
Claudio currently works with EMA as a consulting engineer helping utilities with
SCADA master planning and cybersecurity. Before joining EMA, Mr. Claudio
integrated SCADA and control solutions for water and wastewater utilities and
operated a cloud-based SCADA system, based on VTScada, with over 100 customers and 1000 remote
locations.
Mr. Claudio holds a BS in Electrical Engineering from Florida Atlantic University.

Roy Coley
Director
Miami-Dade County Water and Sewer Department
Miami, FL
Roy Coley was appointed as the Director of Miami-Dade Water and Sewer
Department, one of the nation’s largest water and sewer utilities, serving more than 2.3
million residents. Mr. Coley previously served as the Director of Public Works for the
City of Miami Beach, where he was responsible for directing four divisions:
Infrastructure, Sanitation, Engineering and Greenspace.
During his tenure with the City of Miami Beach, initially as a Public Works Department
Infrastructure Division Director and then simultaneously as Assistant Public Works Director, Mr. Coley proved to
be a transformational leader. He led the development and implementation of an employee incentivization plan that
resulted in staff obtaining 142 licenses and certifications in water, wastewater and stormwater operations.
Mr. Coley also represented Public Works as part of a group from the region that traveled to the Centers for
Disease Control and Prevention to develop mitigation efforts for mosquito-transmitted disease. In support of this
effort, he was featured in multiple public service announcement videos and news reports providing education to
the public on mosquito control and prevention. Mr. Coley also led the division’s efforts in preparing and
responding to Hurricane Irma.
With more than 20 years of experience in water resources operations and maintenance, Mr. Coley provides
innovative approaches to stormwater management and the renewal and replacement of aging drinking water and
wastewater infrastructure. He is licensed by the states of FL and AL in water and wastewater treatment. In
addition, he has six certifications from the California State University College of Engineering, Sacramento, in
various water resources treatment and management fields.
Mr. Coley holds a BA degree in Organizational Leadership from St. Thomas University of Miami, where he
graduated Summa Cum Laud and an MBA from Saint Leo University of Florida.
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Steve de Mik
Director of Operations
Hampton Roads Sanitation District
Virginia Beach, VA
Steve de Mik was named Director of Operations for the Hampton Roads Sanitation
District (HRSD) in 2015. In that role, he leads a staff of over 530 who are responsible
for the complex operation and maintenance of HRSD's 17 treatment plants, interceptor
collection systems, and other support divisions. From 2008 to 2015 he was HRSD’s
Chief Financial Officer. Before joining HRSD, he served for seven years as the Director
of Finance and Business Services for the City of Norfolk.
Mr. de Mik is a certified Public Accountant and holds an MBA from the College of William and Mary.

Scott Dewhirst
Superintendent
Tacoma Water
Tacoma, WA
Scott Dewhirst is the Water Superintendent for Tacoma Water, a division of Tacoma
Public Utilities. He began this role in October 2017 after serving as the Interim Director
and Assistant Director for Newport News Waterworks (Waterworks) since October 2012
where he oversaw all phases of water utility operations. He was formerly the Chief of
Facilities Engineering for Waterworks where he oversaw engineering activities for the
water treatment plants, water distribution storage tanks, pumping stations, and dams. A
graduate of Virginia Tech with a BS in Civil and a MS in Environmental Engineering, he has had experience in
both the private sector as a consultant and in the public sector in his current and former Waterworks’ positions.
When not working on water system issues, he works on leading his family which with four children (ages 22, 20,
18, and 9) requires a lot of engineering (along with his wife, a civil engineer in her previous life!)
Mr. Dewhirst served as Chair for the Virginia Section of the American Water Works Association (AWWA) in 2016
and various other leadership positions for the Section prior to the Chair position. He currently serves on the Board
of Directors for the Association of Metropolitan Water Agencies and the WaterISAC Board and remains active in
AWWA.
A native of VA and the East Coast, Mr. Dewhirst and his family are enjoying their new adventures in the Pacific
Northwest and WA State.
Mr. Dewhirst holds a Professional Engineer license in VA.
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Audra Dickinson
Director
US Public Finance Fitch Ratings
Austin, TX
Audra Dickinson is a Director in the Water & Sewer sector within Fitch's US Public
Finance division, a team she joined in May 2016. Ms. Dickinson is based out of Fitch's
office in Austin, TX. Her portfolio of water and sewer credits is national in scope, but is
concentrated in the Western region. Aside from her work as a credit analyst, she also
contributes to research pieces and reports and helped develop Fitch's updated US
Water and Sewer Rating Criteria, rolled out in April 2020. Prior to joining Fitch, she
worked at the City of Austin in various roles including time in the Treasury Department in a debt management
capacity and within the Finance Department at Austin Water.
Ms. Dickinson earned her BA in English from the University of Texas at Austin and her Master of Public Affairs,
with a specialization in Urban and State Affairs, from the LBJ School of Public Affairs. In her free time, she enjoys
visiting national parks—most recently marking Arches and Canyonlands off the list—and traveling internationally
with her husband, attending live music performances, and spending time with her family and friends.

Calvin Farr, Jr.
General Manager
Prince William County Service Water Authority
Woodbridge, VA
Calvin Farr, Jr. is the General Manager/Chief Executive Officer for the Prince William
County Service Authority (PWCSA), the largest combined water and wastewater utility
in VA. A national model for sustainability and environmental stewardship, PWCSA
serves over 360,000 customers.
Mr. Farr has 25 years of public and private sector experience, including water, wastewater, stormwater, and
natural gas. He holds an Executive Masters of Public Management from University of Maryland, College Park, a
Masters of Environmental Engineering from Johns Hopkins University, and a BS in Civil Engineering from Old
Dominion University. He is also a registered Professional Engineer in VA, MD, DC.

Matthew Gabrick
Director of IT Infrastructure
Boston Water & Sewer Commission
Boston, MA
Matthew Gabrick has over 10 years of experience in the IT field with a wide range
of technical roles, including systems and network administration, security and risk
assessments, enterprise architecture design and technical trainer. Mr. Gabrick
joined Boston Water and Sewer Commission in 2014 and was promoted to Director
of IT Infrastructure in 2016. As Director of IT Infrastructure, Mr. Gabrick is
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responsible for defining and implementing IT Infrastructure strategy, architecture, standards, and procedures.
Mr. Gabrick holds several technical certifications and is an avid Maker, disc-golfer, cyclist, and ailurophile.

Peter Grevatt
Chief Executive Officer
Water Research Foundation
Alexandria, VA
As Chief Executive Officer of The Water Research Foundation (WRF), Peter
Grevatt directs the world’s leading water research cooperative. WRF oversees
research and promotes innovation across all aspects of the water sector—in
pursuit of ensuring the highest water quality and improving water services to
communities across the globe. With approximately 1,200 subscriber members in
the US and abroad, the Foundation has over $130 million of contracted research and innovation activities
currently underway.
Dr. Grevatt has dedicated over 30 years to the implementation of public health and environmental protection
programs, including significant national leadership experience in the water sector. He previously served as
Director of Environmental Protection Agency’s (EPA) Office of Ground Water and Drinking Water (OGWDW)
where he was responsible for ensuring the safety of the nation’s drinking water supply.
Dr. Grevatt also served as Senior Advisor to EPA’s Administrator for Children’s Environmental Health and has
held leadership roles in EPA’s water quality and national hazardous waste cleanup programs.
Dr. Grevatt is a graduate of New York University Medical Center with an MS and PhD degrees in Basic Medical
Sciences. He earned his Bachelor’s degree in Biology from Earlham College in Richmond, IN.

Andrew Hildick-Smith
Advisor
WaterISAC
Winchester, MA
Andrew Hildick-Smith worked at the Massachusetts Water Resources
Authority for 30 years, where among other roles he was responsible for the
operation, maintenance and security of the SCADA system. He has been active
in cybersecurity since 2005 and enjoyed providing modest volunteer assistance
over the years to the Water-ISAC, American Water Works Association,
Environmental Protection Agency, and other organizations. He is a licensed Profession Engineer in Civil
Engineering and maintains several cybersecurity certifications. He continues to work on cybersecurity in the water
sector, and is an Advisor with the WaterISAC, a Technical Assistant with the Massachusetts Department
of Environmental Protection, the Water Sector Chief for the Boston section of InfraGard and a Principal at OT
Sec, LLC.
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Megan Houston
Director of Resilience
Palm Beach County
West Palm Beach, FL
Megan Houston is an experienced leader committed to implementing resilient
policies, programs, and practices in Palm Beach County. As the Director of the
County's Office of Resilience, she oversees the County's climate mitigation,
climate adaptation, and sustainable development strategies. She has a broad background in energy efficiency,
environmental law, and community development.
Prior to her role with the County, Ms. Houston was a Program Manager for the non-profit Institute for Market
Transformation in Washington, DC, where she developed the organization's multifamily buildings program to
remove market barriers to energy efficiency. In addition, she has worked as a Legal Intern with the US
Environmental Protection Agency and the New York City Department of Environmental Protection. She started
her career as a Project Manager and Designer for commercial interiors at Idea|span in Atlanta, GA.
Ms. Houston holds a JD from Brooklyn Law School, an MS degree in Urban Environmental Systems Management
from Pratt Institute, and a Bachelor of Design degree from the University of Florida. She is a South Florida native,
having been born and raised in Palm Beach Gardens, FL.

Candi Jones
Assistant Deputy Commissioner
Philadelphia Water Department
Philadelphia, PA
Candi Jones is the Assistant Deputy Commissioner for the Philadelphia Water
Department (PWD). Overseeing the Human Resources Division, she is responsible for all
training, safety, hiring and staffing, benefits and employee relations for PWD. Ms. Jones
is currently working on identifying and recommending ongoing improvements to the City's
hiring processes and building relationships with organizations and schools to build a
strong foundation of quality candidates from which to source. She has worked closely
with the recruitment team to recruit diverse high performing engineers, spearheaded a skilled trades recruitment
effort and collaborated with external agencies to build viable pathways from apprenticeships. She has a strong
interest in diversity and inclusion, employee engagement, and building pathways to meaningful and long-term
careers.
Ms. Jones possesses a Bachelor’s Degree in English from Johns Hopkins University and an MPA from the
University of Baltimore. She is both SHRM and HRCI certified and possesses the Diversity and Inclusion for HR
Certification from Cornell University.

2021 Resilience Forum | Speaker Profiles

Brian Jordan
Vice President
Tetra Tech
Los Angeles, CA
Brian Jordan is a Vice President at Tetra Tech and currently focused on the firm’s
smart water initiative. Mr. Jordan recently joined Tetra Tech from MWH Global where
he was Director of Global Corporate Development. In this capacity, he was
responsible for coordinating and leading a variety of the company’s growth efforts
including strategic partnerships and mergers and acquisitions, as well as organic
growth initiatives aligned with the company’s strategic plan.
Prior to MWH, Mr. Jordan was a Senior Vice President at AECOM where he was the
executive responsible for profit and loss, sales and marketing efforts, and oversight of strategy and operations for
the firm’s water business in a region that extended from the Rocky Mountains to continental Asia. He has been
active in professional associations throughout his career. He has served on the Board of Directors of the
American Water Works Association and been elected, nominated, or appointed to leadership and chair positions
for a half-dozen different industry organizations. He is also an active author and public speaker having published
or presented several dozen papers.
A licensed professional engineer in California, Mr. Jordan has a BS degree in Civil Engineering from the Virginia
Military Institute, and completed graduate studies in the same field at Virginia Tech.

Jennifer Jurado
Chief Resilience Officer and Deputy Director,
Environmental Protection and Growth Management Department
Broward County
Fort Lauderdale, FL
Dr. Jennifer Jurado is responsible for leading climate resilience and environmental
planning initiatives for Broward County, FL with a focus on urban adaptation, sustainable
water resource management, and clean energy strategies. For nearly two decades she has
guided the integration of science to inform policy, planning, and resilient design standards. She has also played a
lead role in the organization of multi-jurisdictional initiatives involving public-private partnerships as part of
regional projects and programs. Dr. Jurado is an original contributor to the Southeast Florida Regional Climate
Change Compact and serves on the board with the American Society of Adaptation Professionals and the
American Geophysical Union’s Thriving Earth Exchange.

Ghassan Korban
Executive Director
Sewerage and Water Board of New Orleans
New Orleans, LA
Ghassan Korban is the Executive Director of the Sewerage and Water Board of New
Orleans (SWBNO). Prior to becoming the executive director of SWBNO in September
of 2018, Mr. Korban served the Department of Public Works for 31 years.
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During his last eight years, he served as the commissioner of Public Works. As the commissioner, he was
responsible for Milwaukee Water Works, Sanitation services, Forestry services, Parking, and
Infrastructure Services which included Planning, Design, Maintenance and Construction of Transportation related
Infrastructure, Sanitary Sewer System, and Drainage system.
In his current role as Executive Director, he oversees the provision of drinking water, Wastewater Treatment,
and Drainage operations for the city of New Orleans. His primary mission is to overhaul the agency’s antiquated
equipment and infrastructure, creating a modern utility capable of meeting the needs of its customers.
Mr. Korban received a BS in Civil Engineering and an MSc in Construction management from Marquette
University. He is a proud father of four and a delighted grandpa to a year-old grandson.

Adam Krantz
Chief Executive Officer
National Association of Clean Water Agencies
Washington, DC
Adam Krantz became Chief Executive Officer of National Association of Clean
Water Agencies (NACWA) on July 20, 2015. Before that Mr. Krantz was Managing
Director of Government & Public Affairs at NACWA, where he has worked since
May 2001.
Mr. Krantz manages an unparalleled team in Washington, DC, that advocates on behalf of the nation’s public
clean water agencies on an array of regulatory, legislative, and legal issues geared toward ensuring sustainable
clean water agencies and a move toward the Utility of the Future. Prior to NACWA, Mr. Krantz was an associate
editor/reporter at Inside Washington Publishers where his work focused on covering the US Environmental
Protection Agency’s and Congress’s national water quality initiatives. Before entering the environmental arena,
Mr. Krantz worked as an attorney in the Washington, DC law firm, Dickstein, Shapiro, Morin & Oshinsky on
litigation matters.
Mr. Krantz served three years as the President of the Federal Water Quality Association and also served as the
first Vice President of the Clean Water America Alliance (now the US Water Alliance). Mr. Krantz is currently a
Board Member of the US Water Alliance. Mr. Krantz has degrees from Columbia University in New York City, the
American University’s Washington College of Law in Washington, DC, and the University of Chicago. He is a
member of both the DC and MD bar.

Angela Licata
Deputy Commissioner of Sustainability
New York City Department of Environmental Protection
Flushing, NY
Angela Licata is the Deputy Commissioner for Sustainability for the New
York City Department of Environmental Protection (DEP). Ms. Licata has
gained a nuanced understanding of nearly every aspect of the operations
of the Department. She has put her knowledge and creativity to work
identifying 21st Century solutions to the challenges faced by the city, and DEP initiatives have played prominently
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in citywide sustainability planning under Mayor de Blasio’s OneNYC. Under Ms. Licata’s guidance, the
Department is addressing challenges to population growth, declining demand for drinking water, financial capacity
for water and sewer rates amidst an aging infrastructure and climate change. Ms. Licata makes the case for
integrated planning among competing priorities. Furthermore, her broad portfolio includes oversight for
compliance and streamlining of New York City’s Air and Noise Codes, asbestos abatement and municipal
separate storm sewer permitting (MS4).
Ms. Licata is a member of the National Association of Clean Water Agencies' Board of Directors.

Oluwole McFoy
General Manager
Buffalo Sewer Authority
Buffalo, NY
OJ McFoy is a passionate public servant and water sector executive with over two
decades of leadership in advancing innovative strategies, delivering large scale multimillion-dollar comprehensive plans and capital projects, and expanding equitable public
health policies. A native of Buffalo, NY, Mr. McFoy was educated in the Buffalo Public
School system and is a 1993 graduate of Hutchinson Central Technical High
School. He earned a BS in Civil Engineering from Clarkson University and a Certificate in Executive Management
from the University at Buffalo. He is also a licensed Professional Engineer registered in the State of NY.
Since 2007, Mr. McFoy has served as Chairman of the Buffalo Water Board, championing regional water
quality initiatives, and overseeing a recently negotiated $75M 10-year public-private partnership to provide reliable
and professional delivery of drinking water for the city. In his role, he has initiated major programs such as
Replace Old Lead Lines (ROLL) to combat lead poisoning, and the City’s Residential Affordable Water Program –
focused on ensuring that water services are equitably delivered and are affordable for all residents.
Serving in several C-Suite roles at the Authority since 2006 and receiving appointment as Buffalo Sewer’s
General Manager in 2015, Mr. McFoy brings a commitment to diversifying the workforce and stimulating the local
economy. He facilitated producing the City’s National Award-winning Raincheck 2.0 Green Infrastructure Plan,
that details nature-based solutions to the regional flooding and stormwater challenges due to climate change,
while reimagining Buffalo’s resiliency efforts through an equity lens.
Mr. McFoy serves on National, State, and Regional Boards dedicated to promoting the value of water and
changing the culture of the water sector, including the National Association of Clean Water Agencies, US Water
Alliance, Water Agency Leaders’ Alliance, and New York Water and Environment Association. In addition, he
holds board positions locally with Buffalo Erie Niagara Land Improvement Corporation and the Buffalo Society of
Natural Sciences, while being an active member of several organizations.
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Ehinomen Iyoha-Nwani
Waterworks Engineer
Los Angeles Department of Water and Power
Los Angeles, CA
Ehinomen Iyoha-Nwani is a Waterworks Engineer at the Los Angeles Department of
Water and Power (LADWP). LADWP is the largest municipal water and power utility in
the nation. LADWP was established more than 100 years ago and exists to support the
growth and vitality of Los Angeles, its 4 million residents and businesses, and the
communities it serves, providing safe, reliable and cost-effective water and power in a
customer-focused and environmentally responsible manner.
Ms. Nwani has over 15 years of experience in Water Operations at the LADWP. She has an MBA from Cornell
University, Ithaca, NY, an MS in Electrical Engineering from the University of Southern California, Los Angeles,
and a BS degree in Electrical and Electronics Engineering from the California State University, Sacramento. She
is also a Registered Professional Engineer in the State of CA and certified Project Management Professional.

Jonna Papaefthimiou
Chief Resilience Officer & Interim Director
Portland Bureau of Emergency Management
Portland, OR
Jonna Papaefthimiou is Portland's Chief Resilience Officer. She coordinates hazard
mitigation and business continuity planning for the City as an enterprise and leads a
community resilience team, which includes direct community outreach, a Coalition of
Organizations Active in Disaster, and volunteer programs for the Neighborhood Emergency Team (NET) and
Basic Earthquake Emergency Communication Nodes (BEECN) program. The City’s resilience work advances the
bureau’s vision of a resilient Portland, seeks to balance public infrastructure improvements with investments in
community well-being, and is centered in service to the communities most impacted by disasters.
Ms. Papaefthimiou is also currently the bureau’s Interim Director. She has been with PBEM since 2013. She
previously worked as a community organizer, land-use planner, and political policy advisor. She holds a BS in
Urban Studies and a Masters in City Planning from the Massachusetts Institute of Technology.

Sharon Peters
President and Chief Executive Officer
EMA, Inc.
St. Paul, MN
As company President and Chief Executive Officer, Sharon Peters is responsible
for business strategy and managing EMA’s day-to-day operations. Ms. Peters also
works with utilities to build their operations and management capabilities. She helps
clients develop organizational and workforce plans to improve quality and reliability,
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create staffing strategies and employee development programs, and prepare for a more technology and datadriven future.
Prior to joining EMA, Ms. Peters worked in operations management and engineering for 11 years with Metro
Vancouver, a regional water and wastewater utility serving 2.4 million customers. She is a Registered
Professional Engineer and holds an MSc in Civil Engineering and a BSc in Geological Engineering from Queen’s
University in Ontario, Canada. She is also a Board member and Executive Director for the Water Customer Care
Forum (WCCF).

William Pickering
Chief Executive Officer
Pittsburgh Water and Sewer Authority
Pittsburgh, PA
Will Pickering was named the Executive Director of the Pittsburgh Water and Sewer
Authority (PWSA) in June 2020. Prior to becoming Executive Director, he served as
the Deputy Executive Director and Director of Public Affairs at PWSA. Prior to joining
PWSA in fall 2016, Mr. Pickering was Manager of Communications and Government
Relations at DC Water. There, he managed the communications program and
spearheaded DC Water’s interactions with the federal, District and neighboring local
governments.
Mr. Pickering has also held several positions in the local and federal government. He
has a BS in Political Science from Santa Clara University and received his Certificate in Public Management from
George Washington University.

Kishia Powell
Chief Operating Officer
DC Water
Washington, DC
Kishia Powell joined DC Water in May 2020, and serves as the Authority's Chief
Operating Officer, overseeing all operating departments, as well as the Customer
Service and Administration clusters. Ms. Powell previously served as
Commissioner of the City of Atlanta’s Department of Watershed Management,
where she had served since June 2016. With expertise in sustainable
infrastructure management and utility operations, she has leveraged 22 years of
experience in both the public and private sectors to successfully serve municipalities across the US and London,
England.
In 2018, Ms. Powell was nominated for the Center for Servant Leadership/Turknett Group Leadership Character
Award; and she received the Pacesetter Award from the National Association of Minority Contractors. In 2019 and
2020 she was recognized as one of GA’s Top 100 Influential Women in Engineering Georgia Magazine and
received the WaterNow Alliance’s 2019 Impact Award for leadership in closing the country’s first publicly offered
Environmental Impact Bond. On behalf of DC Water, Ms. Powell serves on the Board of the National Association
of Clean Water Agencies as the Board President.
Ms. Powell is a licensed Professional Engineer in DC, MD, and VA. She holds a BS in Civil Engineering from
Morgan State University’s Clarence M. Mitchell, Jr. School of Engineering.

2021 Resilience Forum | Speaker Profiles

Throughout her career she has maintained a strong sense of ethics and has distinguished herself as a leader,
blending global reach, local knowledge, strategic thinking, and technical excellence to deliver sound solutions.

Heather Repenning
Board Vice Chair
Metropolitan Water District of Southern California
Los Angeles, CA
As executive officer of Sustainability Policy at Los Angeles Metro, Heather Repenning
helps direct a team focused on cutting emissions, saving water, reducing waste, and
supporting sustainable communities at an agency currently investing $52 billion in
capital projects throughout Los Angeles County.
Ms. Repenning is the former Vice President of the city of Los Angeles Board of Public
Works, overseeing the Department of Public Works’ management of solid resources,
wastewater, stormwater, urban canopy, streets and design and construction of public facilities.
She previously served as Director of External Affairs for Los Angeles Mayor Eric Garcetti, managing
intergovernmental and community advocacy for the city, including in Sacramento and Washington, DC.
Ms. Repenning graduated Phi Beta Kappa from Swarthmore College and has a Master’s degree from the
University of California, Irvine.

Holly Rosenthal
Assistant Director
Phoenix Water
Phoenix, AZ
Holly Rosenthal is the Assistant Director for Phoenix Water Services where she
applies her passion for advancing meaningful innovation to balance reliability of water
services and efficiencies to ratepayers. Previously, as director of the city of Tempe’s
Water Utilities she oversaw city water, wastewater, and stormwater services, as well
as operations of Tempe Town Lake. There she led a utility-wide update of asset
management strategies. Before being drawn to the sunshine of AZ, Ms. Rosenthal
served in leadership roles for Onondaga County Water Authority (OCWA) and
Metropolitan Water Board (MWB), regional water utilities providing wholesale and retail service to fifty
municipalities, within five counties. Through her experience with both utilities, she co-led the successful
consolidation of OCWA and MWB.
Prior to consolidation, she deployed the Comprehensive Asset Renewal and Energy (CARE) program, the most
extensive and strategic capital improvement program since the system’s initial construction, incorporating best
practices in sustainability, energy efficiency and meaningful innovation. She also established the Trust, Respect,
Accountability, Communication and Collaboration (TRACC) Team to engage employees at all levels and foster
productive communication between Labor and Management.
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Emilio Salabarria
Emergency and Business Continuity Director
Tampa Electric Company
Tampa, FL
Emilio Salabarria is a native of Tampa, FL and joined Tampa Electric Company
(TECO) March 2018, as the Emergency Management and Business Continuity
(EM/BC) Director. He is responsible for maintaining and deploying the TECO EM/BC
program in preparation for, response to, and recovery from devasting incidents. This is
accomplished through the development of plans, training sessions and exercises to
ensure team members know and understand their role in support of restoration efforts.
Mr. Salabarria worked for Tampa Fire Rescue (TFR) starting as a Firefighter in 1985, he advanced up the ranks
to Division Fire Chief of Special Operations, supervising the TFR Specialty Teams. He participated as part of the
TFR planning team for many Gasparilla Parades, the 2012 Republican National Convention (RNC), and Super
Bowl 43.
Mr. Salabarria worked for the Tampa Port Authority (TPA) as the Director of Safety, Training. He also worked at
The Depository Trust and Clearing Corporation (DTCC) as the Global Life Safety Manager developing plans to
ensure all employees are prepared to respond to any hazard.
Mr. Salabarria’s education includes Associate of Science Degrees in Emergency Medical Services and Fire
Science from Hillsborough Community College, BA in Business Administration from Northwood University, and an
MS in Critical Incident Management from Saint Leo University.

The Honorable Francis Suarez
Mayor
City of Miami
Miami, FL
Prior to being elected with 86 percent support from Miami residents,
Mayor Francis Suarez served as Miami Commissioner for District 4 during eight
years.
Mayor Suarez had many legislative accomplishments as Commissioner,
including implementing ShotSpotter technology in the City, a state-of-the-art gunshot detection system, setting up
a transportation trust fund, which allocates funds for current and future transit projects, and passing the Reverse
Redline legislation, authorizing lawsuits against several major banks for discriminatory mortgage lending
practices. As a result, the City’s lawsuit reached the U.S. Supreme Court, which ruled that cities have standing to
sue banks under the Fair Housing Act for such discriminatory practices.
Mayor Suarez also serves as Chair of the Environment Committee, as well as on the Advisory Board of the US
Conference of Mayors. In these capacities, Mayor Suarez takes a leading role in collaborating with fellow mayors
from around the country to preserve the environment and develop programs and policies that directly benefit the
City of Miami. He also serves as Vice-Chair of the Miami-Dade Transportation Planning Organization (TPO) and
is the former President of the Miami-Dade County League of Cities. In his role at the TPO, Mayor Suarez
championed the Strategic Miami Area Rapid Transit (SMART) Plan, which was unanimously approved.
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The SMART Plan expands mass transit options in Miami-Dade County through six main corridors and new bus
routes to ease traffic congestion and support future population growth. Mayor Suarez helped negotiate the Tri-Rail
connection to Downtown, offering free ridership to Overtown residents for life. He also ushered in the free trolley
system in Miami, which carries an average of 450,000 passengers per month.
Mayor Suarez earned a Bachelor’s degree in finance from Florida International University, graduating in the top
ten percent of his class. He went on to receive his law degree from the University of Florida Frederic G. Levin
College of Law, where he graduated cum laude. He is currently an attorney with the law firm Greenspoon Marder,
specializing in corporate and real-estate transactions.

John Sullivan
Chief Engineer
Boston Water & Sewer Commission
Boston, MA
John Sullivan is the Chief Engineer of the Boston Water and Sewer Commission
(BWSC), where he has held that position for over 30 years. Mr. Sullivan holds an
Engineering degree from University of Massachusetts Amherst, an MBA degree from
Northeastern University as well as a Masters degree in Emergency Management from
Massachusetts Maritime Academy. He is a registered Professional Engineer in the
Commonwealth of MA, as well as a Board Certified Environmental Engineer of the
American Academy of Environmental Engineers.
In the last 25 years he has overseen over a billion dollars of water, sewer, and drain improvements. Mr. Sullivan is
a Commissioner of the New England Interstate Water Pollution Control Commission, as well as the Boston
Conservation Commission (for over 25 years). He is past President of the National Association of Clean Water
Agencies and the Association of Metropolitan Water Agencies, and Chairman of the Water Information Sharing &
Analysis Center, as well as an Emeritus Director of The Water Research Foundation.

Todd Swingle
Executive Director
Toho Water Authority
Kissimmee, FL
Todd Swingle serves as the Executive Director for the Toho Water Authority (TWA) in
Kissimmee, FL.TWA serves over 115,000 metered connections with services that include
Water, Wastewater, and Reclaimed Water, supporting not only the residents of Osceola
County, the City of Kissimmee, and portions of Polk County, but millions of visitors each
year. As Executive Director, Mr. Swingle leads a full service organization of nearly 400
employees that operate 21 water and water reclamation facilities, over 3,000 miles of
pipelines, 460 pump stations, and a fully deployed AMI system.
Prior to joining TWA, Mr. Swingle spent over 25 years serving in various environmental and utilities roles including
consulting, service to the global manufacturing company Cummins Inc. as the Manager of Water Programs and
Director of Environmental Strategy, and public sector roles as Public Services Administrator for the City of St.
Cloud, FL and Deputy Director for Orange County, FL Utilities. He is active in a variety of civic and professional
organizations focused on community and the environment.
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Mr. Swingle holds Bachelor’s and Master’s Degrees in Environmental Engineering from the University of Central
Florida and an MBA from the University of Florida. He is also a registered Professional Engineer.

Michael Thane
Utility Director
City of Round Rock
Round Rock, TX
Michael Thane is the Director of the Utilities and Environmental Services Department
for the City of Round Rock. He began his career with the city as an Engineer in 2001
and began serving as the Director of Utilities in 2006. Prior to joining the city, Mr.
Thane had ten years of diverse experience in the engineering and environmental
consulting industry. He first served on the Texas Municipal Utilities Association (TMUA)
Board as a Regional Director in 2010 and in 2017 served as President. He is currently
serving on the Advisory Board for the Texas Engineering Extension Service and is a
board member for the Texas Municipal League. He manages a department consisting of
160 employees with an operating budget of over $55 million and provides water for approximately 165,000
citizens.
Mr. Thane obtained his BS in Environmental Engineering in 1991 from Texas A&M University and is a registered
Professional Engineer in the state of TX.

Mary Tiger
Strategic Initiatives Manager
Orange Water and Sewer Authority
Carrboro, NC
Mary Tiger is the Strategic Initiatives Manager for Orange Water and Sewer
Authority (OWASA) in NC. Prior to joining OWASA in 2015, she served as the
Chief Operating Officer for the UNC Environmental Finance Center (EFC). At the
EFC, she conducted applied research on water and wastewater utility financial
resilience and innovative rate structures. Ms. Tiger’s responsibilities at OWASA include the evaluation and pursuit
of strategic projects and programs that have long-term returns for the utility, including community engagement,
energy management, and affordability.
Ms. Tiger has an MPA from the University of North Carolina – Chapel Hill and a Bachelors in Environmental
Journalism from the University of North Carolina – Asheville.

Gilbert Trejo
Chief Technical Officer
El Paso Water
El Paso, TX
Gilbert Trejo oversees the technical services portfolio for the utility, which includes
engineering, planning and development, and project and construction management.
Before coming to El Paso Water in 2014, he was the Principal in charge of Arcadis’
Water Division in the El Paso, TX region. In that role, he led business development,
designed and managed projects, and ensured financial performance.
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Mr. Trejo is a Board Member for the WateReuse Association and Water Environment and Reuse Research
Foundation. He is a published author on water reuse and water infrastructure topics. He is a licensed professional
engineer in the State of Texas and a Certified Floodplain Manager.
Mr. Trejo earned a BS in Civil Engineering from the University of Texas at El Paso and an MS in Environmental
and Water Resources Engineering from the University of Texas, Austin.

Diane VanDe Hei
Chief Executive Officer
Association of Metropolitan Water Agencies
Washington, DC
One of the very first women in water, Diane VanDe Hei has been the Association
of Metropolitan Water Agencies’ (AMWA) Chief Executive for more than 30 years.
Ms. VanDe Hei has been a pioneer and effective leader, making significant
contributions to the water community. As AMWA’s Chief Executive Officer, she has
overseen the association’s expansion from legislative and regulatory issues into
utility management issues, including those focused on sustainability and climate resilience. She is also the
Executive Director of the WaterISAC, a 20-year-old nonprofit founded by AMWA that provides physical security
and cybersecurity threat information and resilience best practices to drinking water and wastewater systems
across the US, and in Canada and Australia.

Walt Walker
Associate/Water Equity Practice Leader
Greeley and Hansen
New York, NY
Walt Walker is an Associate at Greeley and Hansen and also the firm’s Water
Equity Practice Leader. He has more than 15 years of experience in project
management, planning, design, and design services during construction (DSDC) of
water, wastewater, and solid waste facilities, as well as experience in climate
resiliency design, master planning, financial capability assessments, and
environmental permitting. As Greeley and Hansen’s firmwide Water Equity Practice
Leader, Mr. Walker works with utility leaders across the nation to accelerate equitable water management,
planning, design, policies, and collaborative community-centered programs. Mr. Walker is a registered
Professional Engineer in NY, NJ, and PA, and is a certified Envision Sustainability Professional (ENV SP). He
received a BS degree in Civil Engineering and an MS degree in Environmental Engineering both from Rowan
University. Mr. Walker also serves as Chair of the NY Water Environment Association’s (NYWEA) Diversity,
Equity, & Inclusion Committee.
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Kirsten Williams
Chief Communications and Stakeholder Engagement Officer
DC Water
Washington, DC
For over 20 years, Kirsten Williams has enjoyed a successful career helping
companies communicate openly and proactively with customers, employees
and other stakeholders. Recognized for her innovative approaches to public
engagement, Ms. Williams has a proven track record of building and aligning
impactful communications and advocacy programs that help transform
communities, cultivate long-term partnerships and enhance brand loyalty.
Ms. Williams’ passion for engaging customers and key constituencies began
during her tenure at Duke Energy where she provided strategic external and
internal communications support to the Customer Service, Sales and Marketing
division and McGuire Nuclear Station. In this stead, she developed and implemented customer communications
strategies concerning the company’s energy efficiency and reliability initiatives, rate communications and lowincome customer assistance programs. She not only served as the utility’s spokesperson for storm preparedness
and restoration events, but she also obtained critical crisis management experience coordinating community
outreach events and spearheading emergency planning concerning McGuire Nuclear Station.
In 2007, Ms. Williams departed Duke Energy to attend Howard University School of Law with a focus on
environmental policy and utility regulation. Even as a law student, she focused on customer engagement within
the utility industry remained steadfast. In 2010, she was selected as the only student to present her research on
the benefits of coalition building in siting nuclear power plants at the national Environmental Justice Conference.
After obtaining her JD, she served as an Attorney Advisor at the Federal Energy Regulatory Commission where
she provided counsel on matters related to market-based rates and regional stakeholder processes.
Ms. Williams’ preparations for her communications and advocacy career began at Appalachian State University
(ASU) where she obtained two BS degrees in Public Relations and Public Communications. In addition to her JD
from Howard University School of Law, she also holds an MPA from Appalachian State University.

Beate Wright
Vice President
Carollo Engineers, Inc.
Arlington, VA
Beate Wright is a strategic leader and professional engineer with over 27 years of
experience in organizational leadership, business development, project management,
and water operations. She serves as Vice President and Office Manager for Carollo’s
DC Office in Arlington, VA, and is Carollo’s Mid-Atlantic One Water leader, supporting
utilities in integrated and holistic solutions. Ms. Wright has enjoyed a diverse career,
serving as Executive Director of the DC Office for The Water Research Foundation
(WRF), Director of Operations for Loudoun Water, VA, and as a Medical Service Corps officer in the US Army.
Ms. Wright has a BS in Civil Engineering from Clarkson University, NY, and a Master’s in Environmental
Engineering from Manhattan College, NY.
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